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Dairy Queen Presents SCA Tissue With “Vendor of the Year Award” 

SCA Tissue North America, the leading supplier of napkins to the food industry, was presented with 

the “Vendor of the Year Award” by International Dairy Queen, Inc., at its Supply Chain Summit in 

Tucson, Arizona, on Oct. 5, 2006. 

 

“SCA Tissue has shown itself to be a solid vendor partner by consistently keeping the interests of 

the franchisees first and foremost in their actions and decisions,”  said Dairy Queen Purchasing 

Manager Nick Davis. “They have provided us consistent product seamlessly and ethically.”  

 

SCA Tissue was selected  as the top vendor from among more than 100 vendors to the Dairy Queen 

System, Davis said. 

 

 “This award is a tremendous acknowledgement of how SCA is living out our goals of getting closer 

to our customers,”  said SCA Tissue President & CEO Joe Raccuia. “This honor shows that we are 

dedicated to providing not only high-quality products, but outstanding service as well.”  

 

“We were able to win this award because of the wonderful team effort from everyone at SCA 

Tissue. All departments — manufacturing, shipping, sales and customer service — played an 

important role in achieving this success,”  said Dan Schibig, SCA Tissue National Account Manager. 

—More— 
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Dairy Queen, which has more than 5,600 restaurants across the United States, Canada and other 

foreign countries, made SCA Tissue its sole napkin vendor at the beginning of 2005. 

 

“SCA went from supplying 30 percent of our napkins to 100 percent and the results have been very 

impressive,”  Davis said. “Not only did they bring us significant savings, the program was instituted 

without a single hitch. There was not one problem reported.”  

 

Last year, SCA Tissue provided the Dairy Queen system with more than 150 million napkins as well 

as with towels, tissue and wipers. The company is continuing to work with Dairy Queen on other 

initiatives that will deliver further cost reductions in napkin usage to franchisees in 2007. 

 

SCA Tissue North America is a major supplier of Away-From-Home tissue products, with brand 

names including Tork® and Xpressnap®. The parent company, SCA, is a $13 billion international 

paper company that employs some 53,000 people in 50 countries. In the Americas, SCA is a leader 

in tissue, specialty packaging and personal care. More information is available at www.scatissue.com.   
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